NPABUNA
yuyactua B CMC-BuktopuHe «Hangute ctpaHy»

Mpasuna yyactna B CMC-BuktopuHe «Haipgurte ctpaHy» (manee — «CMC-BuktopuHa»), ot 000
«TexHonormau Pywa» opraHusyemoit n nposoanmoit ¢ 12.08.2021 roga B 3oHe obcnyxkmBaHua Cetn
cotoBo MobunbHoM cBsA3M Onepatopa cBA3M - 3A0 «TT-Mobann» (Lanee “Onepatop”),
OKa3blBAlOLLEro YCAyrM CBA3W NoA TOBAPHbIM 3HAKOM (3Hakom obcnykmBaHuAa) «MeradoH

TagKMKUCTAH», UMEIOLWEro MeCcToHaxoXaeHne Ha Tepputopumn Pecnybamku TagKMKUCTaH.

HacTtosawwme Mpasuna (manee no tekcty — «[lpaBuna») aBnawTcA odepTon (Oanee no TeKcTy —
«OdepTa»), agpecoBaHHon AboHeHTam «MeradoH TaaKMKUCTaH». TepMUHONOIUA, UCMONb3yeMas B
HacToAwmx MpaBmaax, COOTBETCTBYET TEPMUHONOTMUN, ynoTpebasemoli B loroBope, ecam MHoe Npsmo
He yKa3aHo B HacTosAwwmx MpaBuiax.

Fnasa 1. OpraHusauua CMC-BukropuHbl

1.1. OpraHuszatopom CMC-BuktopuHbl asnaetca 00O «TexHonormam Pywa». CMC-BukTopuHa
peanusyeTca No NoANucKe n ABNAeTcA NaaTHon ana AGOHeHTOoB.

1.2. [JdeHexHble [Mpu3bl CMC-BMKTOPUHbI HAYUCAAKOTCA MCKAKOUMUTENBHO Ha TeKywuit 6anaHc
nobegutenam CMC-BUKTOPUHDI.

1.3. Mepuop nposeaeHnsa ogHoro Itana CMC-BMKTOPUHBLI cOCTaBAsieT OAHU cyTKU (24 yaca). Mo
NCTeYEHUIO KaxKabix cyTok (0:00:01) pe3ynbTaTbl YYAaCTHUKOB aHHYAMUpYtoTcs, U MobeguTtenn nonyyator
usgelleHne o Bbiurpbiwe. MpaBuaa, ycnoBMA yy4acTuA, pernameHT u cnucok nobeautenen CMC-
BuktopuHbl  nybamkytotca  Ha canTte  http://megafon.5115.cloudns.cl. BpydeHne npusos
OCYLLLECTBNIAETCA METOA40M MepeyncieHma cpeactB Ha H6anaHc MobunbHOro Homepa nobeguTtena B
TeyeHMn 12 (4BeHaAuaTb) YacoB NOC/Ae OKOHYaHMA npegblgywero aAHA CMC-BUKTOPUHDI.
NckntoyeHnem ABNAKOTCA NpasfAHUYHbIE U BbIXOAHblIE AHW. B 3TM gHM nepeuyncneHue BbiUrpbllLen
OCYLLECTBNAETCA Ha CAeayloWwnii AeHb nocne npasgHWKOB MAW BbiIXogHbIX AHen. Utorm CMC-
BUKTOpPMHbI NOABOAATCA aBTOMATUYECKM B TedyeHUe 1 (04HOro) Yaca No OKOHYAHUM KaxKaoro JTana B
COOTBETCTBMU C HacToAwmmM Mpasunamu.

Fnasa 2. YyactHuku CMC-BUKTOpPUHbI

2.1. YuactHukamm CMC-BUKTOpUHDLI (Oanee — «YYaCTHUKM») MOTyT cTaTb OU3MYECKMe nuua —
agnaowmeca ABOHEHTaMMN U U3BABUBLLME KenaHWe ydyacTBoBaTb B CMC-BUKTOpPMHE C MOMOLLbLO
Habopa USSD KomaHapl: *5115#

2.2. B CMC-BMKTOpUHE 3anpeLLaeTcs y4acTBoBaTb PaboTHUKAM, NpeacTaBUTENSIM U YleHaM CeMEN
paboTHMKOB U NpeacTaBuTenein OpraHmsaTtopa.

2.3. YyacTHMKaMm 3anpelaeTca ucnonb3osaTtb npu y4actum 8 CMC-BukropuHe:



* noboe obopyaoBaHMe, Kpome abOHEHTCKOro YCTPOMCTBA, ABAAKOWEroca MOOW/IbHbIM
TenedoHom (ganee — «MobuNbHbIN TenedoH») ¢ SIM-kapTon OpraHnsaTopa;

* nobble NporpammHble cpeacTBa, B TOM YMC/e YCTAaHOBAEHHbIe HA MOBWUAbHbIN TenedoH,
KpOMme NporpaMMHbIX cpeacTs, pa3paboTaHHbix OpraHnsatopom nan ero MNapTHEpPOM;

* paspaboTaHHble OpraHuMsaTopom wuan ero [lapTHEPOM npoOrpamMmmHble CpPeacTsa,
npegHasHayeHHble ana yyactna 8 CMC-BUKTOpuHe, npeobpasoBaHHble N106biM cnocobom,
B TOM YMC/iIe NOCPEACTBOM BMELUATENbCTBA B MPOrPaMMHbIN KoA;

* ntobble UHble cnocobbl 1 cpeacTBa aBTOMaTU3aUMM npouecca yyactna 8 CMC- BUkTopuHe.

2.4. Bce nnua, He cooTBeTCTBYOWME TpeboBaHMAM nMbo HapywuBlune TpeboBaHMs NyHKTOB 2.1-2.3
HacToAwWwMmX MNpasua, He AONXKHbI NPUHUMATL yd4acTua B CMC-BUKTOpUHE 1 He moryT npeTeHA0BaTb Ha
nonyyenuma npmsos CMC-BUKTOpuHbI. B cnyyae BbiaBneHUA OpraHM3aTopoM TakMX /inL, Ha tobom m3
dtanos nposegeHna CMC-BMKTOPUWHbI, B TOM YMCae NPU B3aMMOAENCTBUM C YUYACTHUKAMN B LLeNAX
BpyyeHna npmnsos CMC-BUKTOPUHbBI, OHM TepAlT NpaBo Ha nonyveHume npusos CMC-BuKTopuHbl.
JeHexHble cpeacTBa, NOTPayYeHHble TaKMMM YyacTHUKamMmu B €BA3M € yd4actmem B CMC-BMKTOpPUHbI, He
noaaeXxaT BO3MELLEHMUIO.

Fnasa 3. Mpusbl CMC-BUKTOpUHDI

3.1. Mpu3sbl CMC-BUKTOPUHbBI NPUCYXKOAIOTCA NO OKOHYAHMUKM KaxKaoro [HA Y4YacTHMKam, 3aHABLUUM
mecta ¢ 1-ro no 10-e B uMTOroBom penTUHre 3asepwwmslieroca AHa CMC-BuktopuHbl (ganee —
«Mpusepbl»). Mpn paBHOM KonuyectBe 6annoB nobeautenem byaeT cUMTATbCA TOT YYACTHUK, KTO
6bicTpee Habpan AaHHOE KomMyecTBo 6annos.

3.2. Mpwn3bl BbIJAKOTCA COMNACHO YCTAaHOBEHHOMY NpM30BOMY GOHAY.

3.3. Mpu3oBbiM GOHAOM KasKAoro stana ABNAIOTCA AEHEeXHble cpeactBa B pa3mepe 170 cOMOHM,
KOTOPbIN pacnpeaenserca mexay nobeautenammn caeayrolmm obpasom:

* 1 mecto—75 comoHu

* 2 mecto — 30 coMmOHMU

* 3 mecto 20 COMOHM

* 415 mecta—10 cOMOHU Kaxaomy
*  6-10 mecTta — 5 COMOHU Kaxkgomy

Cnaea 4. Nopapok nposegeHna CMC-BUKTOPUHDI

4.1. YyactHUKkM CMC-BuKTOpUMHBI B TeueHne Kaxkgoro [Ha nony4datoT no 10 BONpPOCOB € BapuUaHTamMu
oTBeTOB SMS-coobLeHNAMN ¢ KOpOTKoro Homepa 5115 exkeaHeBHO. 3agaya YY4acTHUKOB COCTOMUT B
TOM, 4YTOObl TOYHO M KaK MOXKHO ObICTpee OTBeYaTb HAa BOMPOCHI. 33 KarKAbli NPaBUNbHbLINA OTBET
YuacTtHuK nonyyaet 10 6annos., 3a HenpaBuabHbIM 0 6annoB. TakkKe YYaCTHUK MOMKET OTBETUTb Ha
[OMNONHUTENbHbIE BOMNPOCHI B TEYEHUM AHA 33 AOMNOAHUTEIbHYIO NAaTy. KOAn4YecTBo AONOAHUTENbHbIX
BOMPOCOB He OrpaHMyeHa. 3a Kaxk4bl NPaBU/bHbIA OTBET HAa A0MNOJIHUTE/IbHbIE BONPOCHI YYAaCTHUKY
Hauucnatotca 50 6annos., a 3a HenpaBUAbHbIN oTBeT 0 6annos.



4.2. Ona yyactnsa B CMC-BukTopuHe ABOHeHTY HeobxoamMmo opopmuTb Noanucky, otnpasms USSD-
3anpoc Ha cepBUCHbIN Homep 5115 (panee — USSD-3anpochl)

B cnyyae, ecnm ABOHEHT BbINOAHUA AeUCTBUA, Heobxoanmble gnsa odopmaeHma noanmckm Ha CMC-
BuktopuHy, HO Ha 6anaHce ero nnuesoro Cyeta HeAOCTAaTOYHO CPEACTB ANA ee OnAaThl, NOANUCKA
Takomy ABGOHeHTy He opopmaseTca (OH He NpuHMMaeT yyacte B CMC-BuKtopuHe). MNpu nossneHum
Ha NMUEBOM cyeTe Takoro ABGOHEeHTa AeHeXHbIX CpeacTB B Cymme, Heobxoaumol ana onnatbl
NoANUCKKN, aDOHEHTY HaYMHAIOT NOCTYNaTb BONPOChLI AnA y4actua B CMC-BuktopuHe.

4.3. Mocne opopmneHns ABOHEHTOM NOAMMUCKM C €r0 JIMLEBOTO CYETA B CETU CBA3M CNMCbIBAETCA NaaTa 3a
y4yacTtue B cooTtBeTcTBytowem ITane CMC-BukropuHsbl B pasamepe 0,90 comonu, srkatodaa HAOC 18%

M akum3 5%. 3a Kaxaplit AOMNOSHMTE/IbHbIM BOMPOC, Takxe cnucbiBaetcs 0,9 comoHu. B cnyyae
HeAO0CTaTOYHOCTU Ha ANLLEBOM cyeTe YUacTHMKA AeHEeXHbIX cpeacTs A1 onnaTthl caeaytowero aHA
CMC-BUKTOPWHbI, OH He NMPUHMMAET ydyacTue B Hel. YuacTne Takoro AboHeHTa B CMC-BukTopuHe
BO30OHOBNAETCA aBTOMATUYECKM NOC/AE NONONHEHUA UM /IMLLEBOrO CYETa M Hayana ovepenHoro AHA
CMC-BukTOpUHbI. [locne nonofHeHWA Y4YaCTHUMKOM CBOEro AuueBoro cyeta ero yvactme B CMC-
BukTOoprHe BO306HOBAAETCA aBTOMATUYECKM.

4.4. Ons Toro ytobbl ctaTh Mpmnsepom CMC-BUKTOPUHDBI U NpeTeHA0BaTb Ha NosydyeHue [eHexKHoro
npu3sa, YY4aCTHUKM O0MKHbl exegHeBHO oTBeyaTb Ha Bonpocbl CMC-BuMKTOpMHBLI M genatb 3TO B
MWHMMabHble BPEMEHHble CPOKU. [na BbibOpa BapnaHTa OTBETA Ha BONPOC YYaCTHUKM OTNpaBaaeT
uMdpy c NnpaBUNbHBIM OTBETOM, B OTBET Ha noctynmewee SMS. OTBET Ha BONPOCHI NPUHMMAETCA 40
NCTeYEeHMA COOTBETCTBYHOLLErO KaneHaapHoro aHa (23:59:59 no mecTHOMY BpeMeHu).

4.5. B nepuop nposegeHna CMC-BMKTOpMHBLI Y4yacTHMKam oOTnpasaatoTca Bonpocbl SMS-
COO0bLEHNAMM C KOPOTKOro Homepa 5115, B Tom yncne coobuweHunsa, noaTesepaatowme opopmaeHune
noanuckn Ha CMC-BUKTOpuHY, yBegomMmastowme no 3anpocam oT aboHEHTOB.

4.6. Ecin YyacTHUK He xo4deT npogomkatb yd4actne B CMC-BUKTOpMHE, eMy AO0CTaTOYHO OTKA3aTbCA OT
noanucku. Ans storo Heobxoammo otnpasutb USSD-3anpoc: *5115*0#. Yuactne B CMC-BUKTOPUHLI B
TAKOM C/ly4ae cYMTaeTCA NPepBaHHbIM, @ TEKYLLMI pe3ynbTaT YYacTHMKA yaanaetca us peintnHra CMC-
BUKTOpPUHBI.

FnaBa 5. PeATUHTr YYacTHUKOB 1 NpaBuna onpeaeneHus Mpusepos

5.1. Mo okoH4aHuu Kaxporo AHa CMC-BUKTOpUHBLI, MCX0AA U3 MPABUIbHOCTU OTBETOB KaXkaoro us3
YYacTHUMKOB M BPEMEHM, 3aTPaYeHHOro YY4acTHMKOM Ha oTBeT, GopMUpPYeTcs PenTUHT YyacTHMKoB. Mo
OKOHYaHUM Kaxkgoro 3Tana GopmMMpPYyeTca UTOrOBbIN PEUTUHI, Ha OCHOBAHUM KOTOPbIX onpeaensatoTca
Mpusepbl AHa CMC-BuUKTOopUHbI. B Lenax ¢opmMmmnpoBaHua exeaHEeBHOro PenTuHra Y4acTHMKM, HUKaK He
oTBeTMBLIME Ha Bonpoc AHA CMC-BUMKTOPUH, yUNTbIBAOTCA KaK AaBLUME HEBEPHbLIN OTBET.

Mpuv onpeaeneHnn BpeMeHM, 3aTpayeHHOro YYacTHMKOM Ha OTBETbl ITana, y4MTbIBaeTCcA Nepmos, BpemMeHu
C MOMEHTa NepBOro OTBeTa YYacCTHMKA Ha MOCTYNUBLUMIA BONPOC A0 MOMEHTa OTBETa Ha NocneaHui
Bonpoc CMC-BMKTOpPUHbI. YYeT BpeMeHU OTBETa OCYLUECTBAAETCA C TOYHOCTbIO A0 OAHOW MWIIMOHHOM



[onn cekyHgabl. Mpu dopmuposaHumn mMtoroBoro peintnHra CMC-BUKTOPUHBI KaxKaoro AHA B MeEpBYHO
oyepeb yuMTbiBaeTcA HabpaHHble 6anbl YYacTHMKaA, a CKOPOCTb OTBETOB — BO BTOPY!O.
MNepen Havyanom Kaxkporo Hosoro AHA CMC-BUKTOpWUHBI npeXHue pesynbTaTbl BceX YYaCTHUKOB
obHynAawTCA.

Fnasa 6. Ycnosua v npasuna nonyvyeHuna npusos CMC-BUKTOpUHDI

6.1. Mocne noaBegeHua mntoros Kaxkgoro dtana CMC-BuktopuH [lpusepam oTnpasaatoTca SMS-
coobLLeHNE C yBEAOMIEHMEM O MPUCYKAEHUM NPU3a.

6.2. BpyyeHue Npur30B OCyWECTBAAECTCA METOAOM MepeyncieHna cpeacts Ha 6anaHc mobunbHoro
TenedpoHa Mpnsepos B TeyeHnn 12 yacos nocae okoHYaHua AHA CMC-BUKTOpUHBI.

6.3. /IuMuT BbIUrpbIlA OAHOrO Y4yacTHMKa coctasaseT 3000 (Tpu TbicAuM) comoHu. Ecnm cymma
BbIUIPbILLIEN 0AHOrO YYacTHMKa cocTasut bosee 3000 (Tpu TbiCAUYM) COMOHM, ero aboHEHTCKMI HOMEP
6yaeT 6/10KMpoBaH M OH bo/blle HE CMOXKET y4acTBOBaTh B AgaHHON CMC-BuUKTOpUHE.

6.4. He moryT cTaTb Nnpmnsepamu YYacTHUKK, HapywusLlime n. 2.3 HactoAawmx MNMpasun. OcHoBaHnem ana
BblBoAa OpraHM3aTopom O Ha/IMYMKU TAKOTO HapyLUEHUA ABNAETCA:

* OTNpaBKa YYaCTHMKOM OTBETA Ha BOMPOC MeHee YeMm 3a 3 CeKYHAbI;

*  BblAB/JIEHHblE 32KOHOMEPHOCTM B MEPUOANYHOCTN OTBETOB HA BOMPOCHI, B TOM Yncae
OTNpaBKa YYaCTHUMKOM OTBETOB Yepes paBHble MPOMENKYTKM BpeMEHU U UHble
3aKOHOMEPHOCTH;

*  WHble AaHHble TEXHWYECKOM CUCTeMbl, ucnonblyemon OpraHusaTopom u [MapTHepom pns
AOoKymeHTupoBaHma CMC-BUKTOpUHbBI (n0oros), npuyem AaHHble TaKOW CUCTEMbI MPU3HAOTCA
OKOHYaTe/IbHbIMW N He NognexaT oCnapuBaHUIO CO CTOPOHbI YYacTHUMKA.

B stom cnyyae npu3 nepexoguTt K YdyacTHMKy CMC-BUKTOpPUHDLI, CAeaylolWwemMy MO PenTUHTY

cooTBeTtcTBytowero AHa CMC-BUKTopuHbl.

Fnasa 7. NMpouune ycnosus

7.1. AboHeHTbI, coBepliatowme nepsbie USSD-3anpocbl Ha cepBUCHbIA Homep 5115, noateep:xaatoT
CBOe noJsiHoe n be3orosopoyHoe cornacue c Mpasunamu CMC-BUKTOPUHDI, rapaHTUPYIOT, YTO OHMU
aocturan 18 net, ABNAOTCA rparkaaHamu Pecnybnvku TagKukuctaH u AboHeHTamum no [lorosopy,
3aKAtoYeHHbIX ¢ OpraHM3aTopom, a TaK¥Ke YTO OHW MONaZANT NoA Apyrve Kputepuu Y4YacCTHUKA,
YKa3aHHble B rnase 2 HacToAwwmx Mpasuan.

HanpasneHne A6oHeHTom nepsoro USSD- 3anpoca Ha cepBMCHbIM Homep 5115 BneyeT 3a cobou
n3meHeHune u/unu gononHeHune [lorosopa, 3akN04€HHOro OpraHmM3aTopom ¢ ABOHEHTOM.

7.2. Hactoawme MNpasuna BCTynatoT B cuay C . U AENCTBYIOT 40 MOMEHTA U3SMEHEHUNA NN
npekpaweHna nx aencrena OpraHmsatopom. HactoAwme lNpaBmaa CYUMTAOTCA U3MEHEHHBIMU UK
OTMEHEeHHbIMU C MOMEHTA, YKa3aHHOro B COOTBETCTBYIOLLEM YBeAOMIEHUMN.

7.3. Ecnn Y4yacTHMK He Hanpasun B agpec OpraHusatopa B TedeHune 10 (JecaTtn) paboumx gHewn c
MOMEHTa M3MEHEHUA M/UAKN NpeKpaLLeHna ycnoBuii Hactoawmx Mpasua CMC-BUKTOPMHBI COrnacHoO
n. 7.2. HacToAwwmx MpaBua 0TKas OT NPUHATUA USMEHEHMI U/UNM NPEKPALLEHUA YCIOBUIA, a TaKKe,



€CIM  COBEpLIMN AeNCTBMA NOo Npoao/KeHuto yyactua B CMC-BMKTOpMHE, NpOBOAMMOM
OpraHn3aTopOM Ha HOBbIX YC/IOBUSAX, NOC/E BCTYNAEHUA U3MEHEHWUI U/UNM NPEKPaLLEHUA YCIOBUIN B
CUNY, UBMEHEHUA U/UNY NPEKPALLEHNA YCNOBUIN CYNTAIOTCA NPUHATBIMN YUYACTHUKOM.

7.4. NMpuHumasn yyactme 8 CMC-BuKTOpUHE, YH4aCTHMUKM COrNaLLatoTCca:

* Ha nosay4yeHue peknambl B Buae SMS- n USSD-coobuieHnit, umetowmx otHoweHne K CMC-
BMKTOpKHE, a TaKKe cornawatorca ¢ Tem, Yto OpraHusatop CMC-BukTopuHbl 1 MNapTHep, a
TaKXKe NpuB/eYeHHble MU B Lenax nposeaerHna CMC-BuktopuH nmua, 6yaytT obmeHnBaTbCA
mexay coboit nHbopmaumein, B TOM Yncae obpabartbiBaTb MHGOPMALMIO, CBA3AHHYIO C
yyactmem B CMC-BukTOpMHe Y4yacTHMKax (BKAto4Yasa WHPoOpMaLMO, OTHOCAWWYCA K
NepCcoHasIbHbIM AaHHbIM YYACTHUKOB, U coaepraHne USSD-3anpocoB YYacTHUKOB);

* B cnyyae nonydyeHusa npusoB CMC-BUKTOPUHBI MX MMeHa, U306paKkeHus, B TOM uyucie
doTorpadun, MHTEPBLIO, a TaKKe nHGopMaums, NpesocTaBaeHHasa YYacTHMKoM OpraHusaTopy
nmbo MapTHepy, MoryT 6biTb MCNoNb30BaHbl OpraHM3aTopom B Lenax MHGOPMUPOBAHMA
TpeTbux nn, o nposeaeHnn CMC-BukTopuH 6e3 4oN0NHUTENbHOrO coriacusa YYacTHUKOB 1 6e3
ynnaTbl 33 3TO KaKOro-1Mbo BO3HarpaxaeHus.

7.5. MNpuHumasn yyactue B CMC-BukTopuHe, AGOHEHT BbiparkaeT cBoe A06poBO/IbHOE cornacume Ha
ocyuwiectsneHne OpraHM3aTopom, a TaKKe npusaevyeHHbimn OpraHM3aTOpPOM B LeNAX npoBeaeHus
CMC-BUKTOpPUH TpeTbMMKW nuuamm Aencteuii no cbopy, xpaHeHWo, nepepaye TPETbUM NLAM,
06paboTKe M MCNONb30BAHUIO MNEPCOHAsbHbIX AAHHbIX TaKOro Y4yacTHMKA AN OCYLLEeCTBAEHUA
KOHTAKTOB C YYacTHMKOM B pamKax CMC-BMKTOpPUHbLI, B TOM Yncne NO CeTAM 3/IeKTPOCBA3M, BKAKOYAA
KaHan obmeHa SMS-cOoOOWEHNAMM U INEKTPOHHYHO NOoYTy. BbiNnoNHEHME TaKux AencTBui
OpraHM3aTopomM M MNPUBAEYEHHBIMM UMK AULAMKU He noTpebyeT OT HUX MOAYyYeHMA KaKux-nnbo
OOMNONHUTENbHbIX pPaspelleHnit OT Y4YacTHMKa M CneuuanbHblX YBEAOMIEHMA Y4acTHMKa 06
OCYLLECTB/IEHNUN MEPEYUCNEHHDbIX AeNCTBMI. Takoe cornacue Y4yacTHWKa [OeNCTBYET B TeYeHue
nepunoga nposeaeHna CMC-BuktopuH n 30 (Tpuauatm) KaneHaapHbIX AHeN nocse ee 3aBepLIeHns no
peweHunto OpraHmsaTopa nam nocae oTNMcKN YyactHnka ot CMC-BUKTOpUHBI.

YuactHuk CMC-BUKTOpPMHbI BNpase OTO3BaTb CBOE cOrnacue, oTnucaswucb OT ydvactma 8 CMC-
BuKTOpUHax B yCTaHOBAEHHOM NOpPAAKE UAN YKa3aB Ha 3TO B yBeAOMIEHUN, NpeaycMoTpeHHOM n.7.4.
HacToAawmx Mpasun.

7.6. OpraHu3aTop He HeCET OTBETCTBEHHOCTb 3a cboun B paboTe 0b6opya0BaHMA U/MAK NPOTPAMMHOTO
obecneyeHUs He HaXOAALLErocA B 30He OTBeTCTBEHHOCTM OpraHusaTopa, U/unm npexxaespemeHHoe
npekpaweHne CMC-BUKTOpPWHbI, Bbi3BaHHble 06CcTOATENBCTBAMM, He 3aBUCAWMMM OT OpraHmsaTopa
(obcToATENBCTBAMM HENPEOAO/IMMOMN CUADbI).

7.7. OpraHun3aTop He HeCET OTBETCTBEHHOCTb 3@ HEMCMNO/IHEHME CBOMX 00A3aTeNbCTB, CBSA3AHHbIX C
nposegeHnem CMC-BMKTOpUHbBI, ecin Takoe HencrnoaHeHne NPomn3oLno BCAeACTBUE YHUUTOXEHUA
nepcoHaNnbHbIX aHHbIX YYAaCTHMKOB B pe3ynbTaTe UX OT3blBa YUaCTHUKAMM.



7.8. YYaCTHMKM CaMOCTOATE/IbHO HECyT BCE PUCKM, CBA3AHHble C HecobnaeHMeM UMW YCNoBUM
HacToAwwmx MNMpasua. 3aTpaTbl, MOHECEHHble YUacTHMKaMM B €BA3K € yyactnem B CMC-BukTopuHe, He
noaneKaT BO3MeLLeHMIO YYacTHUKaM, HapyLmMBLLIMM AaHHble [pasuna.

7.9. OpraHu13aTopbl OCTaBAAIOT 32 COH6OM NPaBO OTKa3aTb B Bblgaye NPU30B B Cy4Yae, ecan YYacTHUKMK
CMC-BuKtopuHbl Hapywwunu Mpasuna CMC-BUKTOPUHbBI AKX NPOU3BEN MOLUEHHMYECKME AENCTBUA,
yTobbl MONACTb B CMUCOK NPETEeHAEHTOB Ha 3BaHue MNobeautenen CMC-BUKTOPUHBI.

Mnasa 8. OTPAHUYEHUE OTBETCTBEHHOCTU MOBU/IbHOM CBA3MU

8.1. Omnpanaa SMS-coobuweHns B pamkax CMC-BUKTOpUHbI  YYacTHUKKM  (aBOHEHTbI)
YyNO/IHOMOYMBAIOT OnepaTopa M NoATBEPKAAET CBOE corsiacMe Ha npegocTaBsieHne OpraHusaTopy
NMyHoM MHOpMauMKM YyacTHMKa (abOoHeHTa), a MMeHHO: Homep TenepoHa, C KoToporo 6biio
oTnpassieHo SMS-coobuieHne, ¢amununa, Mms, oT4ecTBO YyacTHMKa (aboHeHTa), TeKkcT SMS-
coobLLeHus, a TaKKe JaTy M BPeMS ero oTnpaBKMu.

8.2. Onepartop npeacTaBAseT BO3MOXKHOCTb OTNPaBKM SMS-COOOLEHNI UCKIIOYUTENIBHO B paMKax
30Hbl NOKPbITMA ceTh OnepaTtopa.

FnaBa 9. MpeTeH3nMn u CPoK UX AeincTBnua

9.1. B uenax HefoNyLLEHMA HapyleHMA npas notpebuteneit, nposegeHne CMC-BUKTOPUHDLI bByaeT
OCYLLLECTBNIATLCA B CTPOrOM COBN0AEHNN BCEX HOPM 3aKOHOAATENbCTBA Pecnybamku TaaKMKUCTaH O
pekname v 3awmTe npas noTpebutenen.

9.2. Jliobble npeTeH3un oOTHOCUMTeNbHO npoBeseHna CMC-BUMKTOPUHbLI HanpasaawTca Ha e-mail:
info@itconsulting.tj. JaTtoli perMcTpaumm nNpeTeH3nn CYMTaeTCA AaTa ee NoAy4YeHUA. YUaCTHUK O0/KeH
NoApobHO U MOHATHO M3NOXUTb CyTb MpeTeH3uu. MNpeTeH3na AOo/KHa cogepatb Gamuauio, Uma u
0TYeCTBO Y4aCTHMKA, KOHTAKTHbIN HOmep TenedpoHa n Homep TenedoHa, ¢ KOTOPOro H6bII0 OTNPaBAEHO
SMS-coobuieHune, cogeprkaHme SMS coobuieHusn, aaTta U Bpems oTnpaBkn SMS-coobLeHUA, 3N1eKTPOHHbIN
aapec YyacTHUKa ANa OTNpaBKuM emy oTBeTa Ha lNpeTeHsuto.

9.3. B cnyyae Hecornacua ydacTHMKa C MPaBWIbHOCTbIO OTBETOB Ha Bonpocbl CMC-BUKTOpPUHBI,
YYaCTHUK [0J/IKEH B MUCbMEHHOM BUAE M3/0XUTb NPETEH3UI0, C COAEep’KaHMeM BOMpoca, OoTBeTa
CUCTEMbI, NPaBW/bHbIM, NO €ro MHEHWI0, OTBETOM W CCbIIKM Ha oduUManbHble UCTOYHUKU, rae
YKa3blBaeTCA 3TOT OTBET Ha NOCTaB/NEHHbIN BOMpPOC.

94. anI YCNOBUN O0Ka3aTe/IbCTBa CO CTOPOHbI y4aCTHWMKA MPaBU/IbHOCTU €ro OTBETa, Y4YaCTHUKRY
HAYUCNAKOTCA AONONHUTENbHO 50 6annos K o6u.|,emy cyHeTy.

9.5 Bce npeteH3umn byayT paccmoTpeHbl B TedeHne 10 gHen co AHA NONYyYEeHUA TaKOBbIX.

9.6. OpraHM3aTop paccmaTpUBaET NPETEH3UN, OCHOBbIBASACb Ha HacToALMX MNpaBunax.

9.7. OpraHun3aTtop He HeceT OTBETCTBEHHOCTM 3a OTCYTCTBME BO3MOMXKHOCTU NOJIYYUTb NPU3 NO BUHE
Bbiurpaswero YyactHMka CMC-BUKTOPUHDI.



9.8. Hactoswme [paBuna BCTynawT B CUAYy C MOMEHTaA WX onybanKoBaHWA Ha WHTepHeT-cante
OpraHusaTtopa http://megafon.5115.cloudns.cl . A6OHeHTbl yBeAOMAAIOTCA 06 WM3MEHEHUW WK
NpeKkpaweHnn aencTema HactoAwmx Mpasua nytem nybavkaumm Ha UHTepHeT caitTe WHTepHeT-caliTe
OpraHusatopa http://megafon.5115.cloudns.cl He meHee yem 3a 10 (mecATb) KaneHAapHbIX AHEN A0
BCTYN/AEHUA TaKNX U3MEHEHMI B cuny. HacTtoawme MpaBuaa cunTaroTca MU3SMEHEHHBIMUW UM OTMEHEHHbIMMU
C MOMEHTA, YKa3aHHOro B COOTBETCTBYIOLLEM YBEAOMIEHNN. ECK nocne BCTYNAEHMA U3SMEHEHUI B CUY
A60HeHT He Hanpasun B aapec OpraHusaTopa B TeyeHue 10 (4ecATn) KaneHAapHbIX AHEN C MOMEHTa
onyb6AMKoBaHUA U3MeHeHUN MNpaBui 0TKa3 OT NPUHATUA U3MEHEHHDIX [1paBuA, a TaKKe NPOAOIKUA
yyactne B CMC-BukropuHe «Hangute ctpaHy» nposoanmoro OnepaTopom Ha HOBbIX YCNOBWUSX,
nocne BCTYNAEHUA U3MEHEHWUI B CUANY, TaKME U3MEHEHMA CYMTAOTCA NPUHATBIMU ABOHEHTOM.
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KOUAAXO
ounp, 6a nwtnpok gap CMC-O3myHu «Kuwsappo é6eg»

Konpgaxo ong 6a nwtmnpok gap CMC-O3myHu «Kuwsappo €ébea» (MMHb6aba — “CMC-03myR”) a3 YOMM
“TexHonoruau Pywa” ku a3 caHau 4 mapTtn conm 2021 aap MuHTaKam xmamaTtpacoHuu Llabakau
anokanm KaHaymm Onepatopu anoka — YCM «TT-Mobann» (muHbaba — «Onepatop»), Ku
XM3MaTPACOHUXOWM aNloKapo TaxTW Tamfau Tu4opaTUM (TamfFaum Xu3maTtpacoHn)-u «MeradoH
TagXMKUCTaH» MepacoHan, Ba gap xyayan Yymxypuu TOUMKUCTOH YOWMrMp LyAaacT, TalKWA Ba
baprysop mewaBaa. Kouaaxom maskyp 6apou wWaAxcoHW BoKeme (a3 MH nac — “MywTapumén”)
HUrapoHuaa wyaaact, kn 60 YCN “TT-Mobann” WapTHoma oma 6a XnM3amaTpacoHMM anoKa (a3 nH nac
— “lUaptHoma”) 6actaaHg. Uctmnoxote, KM adap Kompaxou maskyp maspuam uctudoaa Kapop
rupundTaact, mytobuk 60 uctunoxotect, K aap LLlapTHoma 6a Kop bypaa wyaaacT, arap maBpuau
Anrape myctakMmaH gap Kongaxou maskyp vwopa Harapanga bowag,

®dacaum 1. Tawknan CMC-0O3myH

1.1 TawKnnkyHaHgan CMC-O3myH YOAMM «TexHonoruamn Pywa» act. CMC-O3myH a3 pyu obyHa amani
wyaa, 6apon MywTapréH nynakim acr.

1.2. Youszaxoun nynmn CMC-O3myH TaHxo 6a xucobu pakammn mobuammn yopum YousagopoHu CMC-
O3mMyH NapAoXT Kapga mMmelwaBaH,

1.3. JaBomHOKUK aK Mapxmnan CMC-O3myH siK WwaboHapy3 (24 coaT)-po TawKua mekyHag. Mac a3
rysawTaHu Ak waboHapys (0:00:01) HaTMyaxom MWTUPOKUYMEH BeKop Kapaa wyaa, 4oM3aa0poH onam
FONMOBMATALWIOH OroxoHMAa MelwasaHa. Kouaa Ba WapTxoum MWTUMpoK gap O3myH, pernameHT Ba
pynxatm 4owuxagopoHu O3myH pap cantm  http://megafon.5115.cloudns.cl Hawp mewasaHA.
CynopugaHu youszaxo 60 ycynu rysapoHupaHu mabnafm 4yomsa 6a xucobu pakamu mobunum
YounsanopoH aap gasomu 12 (ayBo3gax) coatv nac a3 6a TMom pacuganu pysu newmnHan CMC-O3myH
6a aman oBapAa melaBas. X0/1aTXON UCTUCHOM PY3XOM UCTUPOXAT Ba pPy3xou mag mebowaHa. [dap
py3xou HombapLlyaa rysapoHugaHn mabnasn Yousa gap pysu oaHgam 6abam uctmpoxar € ug cypat
mernpag. Hatnyaxom CMC-O3myH 6a TaBpu aBTomaTit gap aasomu 1 (AK) coat nac a3 6a utmom
pacuaaHu xap Ak Mapxuna myBodukm Kongaxom maskyp MmyamaH Kapga MelaBaHa.

dacnm 2. Nwutnpokunéim CMC-O3myH

2.1. Innxox Waxcu BOKEW, KM MyLlITapu acT, meTaBoHag 60 rupudtaHm USSD- dpapmounwm: *5115#
NwTtnpokumm CMC-O3myH (MMHBaba, — “UTnpokyin”) rapaaa.

2.2. NWTUPOKM KOPMAHAOH, HAMOAHZArOH Ba ab30M OWNAM KOPMAHLOH Ba HAMOAHAATOHMU
TawknnkyHaHaa aap CMC-O3myH maHb meboluag.

2.3. bapou UNWTUPOKYMEH XaHromu wmnpkat gap CMC-O3myH mnctudoaam BOCUMTaxou 3epuUH MaHb
mebolag;

*  XaMma ryHa TayxmsoT, Falp a3 AacTroxy MyLluTapi, Ku TenedoHn mobuai acT (a3 MH nac —
“TrenedoHun mobunin”) 6o SIM-kopTn TalKUAKYHAHAA;


http://megafon.5115.cloudns.cl/

*  Xama ryHa Bocutaxou 6apHomaBi, a3 Yymsia OHX0e, K1 pyn TenedpoH Hacb wypaaHa, Famp a3
BOCMTaxon HapHOoMaBMe, KM a3 YOHMOM TaWwKMAKyHaHAa € LLapuKu y Taxusa Ba KOpKapA
wyanaaHa,

* BOCWUTaxou bapHOMaBWe, KM a3 YOHNOM TalwKMAKyHaHaa € LLapuku y 6apon nwtmnpok gap CMC-
O3MyH Taxma Ba KOpKapA Wwyana, 60 xama ryHa Tap3y paBull AMrapryH Kapaa wyaaaHa, a3 oH
yymna 60 poxu gaxonat 6a pamsu bapHomMaBi;

* Xama ryHa Tap3y paBuMLLXO Ba BOCUTAXOW AUrapu aBTOMATUKYHOHWUW paBaHAW WLWITUPOK Aap
CMC-O3myH.

2.4. Xamaun laxcoHe, KM 6a Tanabotr myBodMKAT HameKyHaHA € xya Tanabotn banaxou 2.1-2.3
Konaaxon masKyppo BanpoH KapaaaHa, aap CMC-O3MyH ULWITUPOK HAaMEKYHaHA Ba HaMeTaBOHAHA
6apou papédtn yomsam CMC-O3myH AabBO KyHaHA. [ap cypaty a3 yoHMOKM TallKWMAKYHaHAA OLWKop
HaMyZaHW YYHWH LWaxCoH gap xama ryHa Mapxunaxom 6aprysopmumn CMC-O3myH, a3 OH Yym/ia XaHromu
XamKopih 60 MWTMpoKYMéEH, 60 makcagm cynypaaHm yomsam CMC-O3mMyH, OHXO a3 XYKYKU Oapédt
HamyaaHu yomnsam CMC-O3myH maxpym merapgana. Mabnarxoe, KM YyHUH UWTMpoK4YnéH BobacTa 6a
nwTtnpoK gap CMC-03myH capoy xapy HamygaaHa, YybpoH Kapaa HameluaBaa,.

®dacnum 3. Yousaxou CMC-O3myH

3.1. Youzaxom CMC-O3myH 6aba a3 UTMOMU Xap Ak Mapxunia 6a Nwtnpokume, K1 gap gapadabaHgmm
yambbactum Mapxunam CMC-O3MyH MaKOMXOM a3 AKYM TO AaXyMpO COxub wypaaHa (a3 uH nac —
“NopaHaan yomnsa”), cynypaa mewaBaHz,

3.2. Yomnzaxo TMbkm oHAN MyKappaprapamaan 4omnsasii 4oga MeLllaBaHa,.

3.3. ®oHau younsasum xap Ak Mapxuna mabnaru nynin 6a aHgosam 170 comoHu meboluas, Ku
6aiHn JopaHaaroHu yomsa 6a YyHMH TapTUO TaKCUM Merapaan;

e Makrkomu 1—75 comoHun
e Makomu 2 —30 comoHHU
e Makomu 3 —20 comoHHU
e Makomxou 4-5 — 10 comoHM 6a xap AK Hadap

e Makomxou 6-10 — 5 comoHK 6a xap AK Hadap
®acnu 4. TapTnbu 6aprysopmumn CMC-O3myH

4.1. ba MwtnpokuméHm CMC-0O3myH xap pys gap 4aBomu xap AK Mapxuna Tapukm naémakxom SMS a3
pakamu KyToxm 5115 6apon nocyx goaaH 10 caBon 60 BapuaHTXoM 4aBob npcon merapaan. Basudan
NMWTNPOKUMEH a3 OoH mbopaT acT, 6a TaBpu AaKUK Ba xap 4 3yatap 6a caBoAXO MOCYX AMXaHA,.
NwtnpoKkuim 6apomn xap aK yaBobu aypyct 10 nmtnés Ba 6apom yasobu Hoaypyct O UMTUE3PO coxmb
merapgaz. XamuyyHuH UWTUPOKYA mMeTaBoHaA Aap AaBomu py3 6a caBoaXxou MAOBari nocyx ryag.
MuKaopu caBO/IXOM MAOBAri HomaxayaaHa. Mwtnpokuin 6apomn xap Ak 4aBobu aypyct 6a caBonu
nnosarin 50 MTMES Ba Bapoun YyaBobu HoaypycT O MMTUESPO coxmb merapaag,



4.2. bapon nwTtnpok gap CMC-O3myH MywTapupo 3apyp acT, Ku 6o poxu dmpuctogaHmn USSD-
[AapXocTxo 6a pakamu xmamaTpacoHin 5115 (mmHbaba, USSD-pmapxocTtxo) obyHapo 6a pacmuat
Aapopas. Arap MywTapin 6apon 6a pacmuat gapoBapaaHu 0byHa 6a CMC-O3MyH amanxoun 3apypi
aH4yom goaa 6olag, ammo Aap TaBO3yHM cypaTxmMcobu Bai gap wabakau asioka 6apoun napaoxTn oH
mabnarm Koo Bydya HagowTa 6owag, obyHa Gapoun uyyHMH MywTtapi 6a pacmuaT gapoBapaa
HamewaBsag, (Y gap CMC-O3mMyH MWITUPOK HAMeKyHa4). XaHromu gap cypaTxucobm YyHuH Mywtapi
nanao wypaHn mabnaru 3apypi 6apon napgoxtu obyHa, 6a MywTtapin ynxatu nwtnpok aap CMC-
O3MyH OMaZaHM CaBONXO OFO3 Merapaag,

4.3. babpa a3 6a pacmuAT gaposapgaHn 0byHa a3 cypaTxucobum MywTapi gap wabaka 606aT UWTUPOK
Aap Mapxunan gaxngopv CMC-O3myH napaoxT aap xaymu 0,90 comoHi, 60 HasapaowTn 18% AAU Ba
5% akcm3 a3 xucob b6apoBapga mewasad. bapou xap sk caBosivM unosari as xmcobu UNwTMpoKun
XxamuyHunH 0,90 comoHu bapoBapaa mewaBag. dap cypatv ko HabygaHm mabnas gap cypaTxmcobu
NwTtnpoKkuim 6apoun napaoxtm pysmn oasHaan CMC-O3myH, Y Aap OH UWTUPOK HameKyHasa,. NWTnupoKku
YyHUH MywTtapin gap CMC-O3myH 6abg a3 TaBaccyTv y nyp KapAaHu cypaTxucob Ba Of03u py3u
HaBbaTum CMC-O3myH 6a TaBpu aBTOMATUKI BapKkapop merapaag. MNac a3 TaBaccyTn UWTUpoKYi nyp
KapAaHu cypatxncobu xya nwtnpokn sai gap CMC-O3myH ba TaBpu xyakop bapkapop merapgaa.

4.4. bapowu oH, kKn Nwtnpokuin JopaHaan 4ousa rapaag Ba ynxatm gapedtu yomsa AabBo KyHad, Y
60s24 xap py3 6a casonm CMC-O3myH Nocyx Anxag, Ba MH KOPPO Aap KaMTapuUH Myx1aT aHYOM AMXaA.
Bapou MHTMX06M BapmaHTK nocyxm caBon NWTnpoKyin aap nocyx 6a SMS-naémakun omaga pakampo 6o
nocyxu aypyct mebupucrag,. Mocyxm casonun pysm Mapxuna 1o 6a oxmp pacuaaHu pysu Aaxngopwm
TakBUMM (23:59:59 60 BaKTM Maxannu) nasmpydTta meLwlasag,

4.5. Jap paspan 6aprysopumn CMC-O3myH caBonxo 6a UIWTUPOKUYMEH TapuKku SMS-naémakxo as
pakamu Kytoxm 5115 Pupucroga mewasaHg, a3 OH Yyymaa Nnaémakxoe, Kn 6a pacmmaT gapoBapaaHu
0byHan CMC-O3MyHpPO TacauK MeKyHaHZ, ouau AapXocTxom MyLITapuéH oroxin meamxaHa.

4.6. Arap Nwtnpokuin bapon ngoman nitupok gap CMC-O3myH maiiny xoxuil HagolwTa 6olwag,
6apou y Kodi acT, K1 a3 0byHa gacT Kawag,. bapou nH 6osag USSD-papxocT: *5115*0# ¢dmpucroga wasag,.
Hdap vH cypaT nwtnpok aap Mapxmunam CMC-O3myH KaTbrapguvaa xucobupaa wyaa, HaTu4yaum 4opum
NwTtupokui a3 gapayabaHann CMC-O3myH Xxopuy Kapaa mellasag,.

®acnu 5. flapayabaHamm NWITUPOKUYNEH Ba KOMAAXOMN MyaiiaH KapaaHu [lopaHAaroHM 4ousaxo

5.1. baba a3 uTmomu xap ak Mapxmnam CMC-O3myH, 60 gapHasapaowTn Aypyct byaaHn NOCyXxomn xap AK
MwTnpoKuin Ba BaKTM capdwypa TaBaccyTm UWTUpoKYM Bapoun nocyx, gapavabaHammn UWTUPOKUYMEH
TapTMb popa mewasas. baba a3 utmomum xap Ak Mapxuna gapadabaHauun yambbactii TapTmb popa
MellaBag, K1 gap acocu oH [JopaHaaxou yomsam Mapxunam CMC-O3myH MyaiaH Kapaa mewasag,. bo
MaKcaau TapTub aogaHun gapavyabaHanu xappysa UWTUpokunére, ku ba casonm pysm CMC-O3myH xey,
FYHa NOCyX Hafo04aaHA, XaMUyH alixoce Aap Ha3ap rupudra mellaBaHa, KM NOCyXu HOAYPYCT A0AaadHA,
XaHromu myamsiH KapgaHu BakTh capowyaan Mwtnpokuin 6apomn nocyx gap xap Ak Mapxuna, myanatm
3aMOH a3 nax3au nocyxu aBeanu NwWTnpokyin 6a caBoiv BopuaLlyaa To ax3am nocyx 6a caBoan OXMPUHU
CMC-03myH, gap uH py3 6a xmcob rupudTta mewasag. ba xmcob rupndTaHn 3amoHm nocyx 60 AypycTum To
AK XMCCaM MUIMOHUN COHUSE aHYOM Mmermpag. XaHromu Taptub goaaHu aapavabaHgmm yambbacTum



Mapxunan CMC-O3myH gap HaBbaTu aBBan MUKAOPM Xonxown 6a aact osapgan MwTMpokuin Ba pap
HaBbaTu Ayom bolwag — cypbaTu nocyxxo 6a xucob rupmndTa mewasaa. Kabn a3 oro3n Mapxmnau Hasu
CMC-03MyH HaTU4yaxomn newmnHan xamam NWTUPOKYNEH cudp Kapaa MellaBaa.

®dacau 6. LapTxo Ba Konpaxou gapédPpt HamyaaHm yousaxom CMC-O3myH

6.1. baba a3 Yyambbactu HaTuyaxou xap Ak Mapxunam CMC-O3myH 6a [lopaHaaroHn 4omsaxo
SMS-naémak 60 oroxi1 onam AoaaHu Yousa dpmMpmucTosa MeLlaBas.

6.2. CynopuaaHu 4You3axo TapWMKWU Try3apoHUZaHW Mabnas 6a xucobu TenepoHn mobunum
JopaHparoHn yousa gap gasomm 12 (ayBospgax) coaT a3 BaKTM YambbacT HaMyZaHM HaTU4axom
Mapxmnam CMC-O3myH ba aman oBapaa meluaBag,

6.3. Xagau yousaun Ak MwTtupokruin 3000 (ce xa3op) COMOHMPO TalIKUA MeHamoAd. Arap 4ambu
MyKodOoTH K MwTrpoKyin a3 3000 (ce xa3op) COMOHM 31, WwaBag, pakamum TenedoHn MH NWTnpokyi
MaxayA Kapaa Wwyaa, ¥ a3 MMKOHUATU MUHGabA, MUTUPOK HamyaaH gap CMC-O3MyHM MasKyp Maxpym

merapaag.

6.4. NwTnpokunéne, km HaHan 2.3 Komaaxonm MasKyppo BalpoOH KaphaaHA, HamMeTaBOHaHA,
[opaHaan yousa rapfaHg. Xonatxom 3epuH acoc bapoun xynocabapopun TalKuaKyHaHAa oug,
MaBYyANATU YYHUH BalipOHKOpI 6a xMcob mepaBaHA:

* TaBaccy™M NWwTnpoKkuim dpupumctomaHm nocyx 6a caBon gap Myanatv Kamtap a3 3 COHUSA;

*  KOHYHMATXOM OLLKOpLIYyAa Aap AaBpaxou nocyx 6a caBonxo, a3 Yyymnaa TaBaccyty MWTUPOKYM
dupucToaaHn nocyxxo 60 pocmnaxon 6apobapu 3aMoH Ba KOHYHUATXOM Aurap;

*  MabJIyMOTXOM AUrapu CUCTEMauU TEXHUKIM, KM TaBaccyTh TallKUAKyHaHaa Ba LLapuk 6apoun 60
Xy44aT aCOCHOK KapgaHu CMC-03myH (norxo é paadrtapxomn cabt) maspmuaun uctndosa Kapop
Mermpaj, 3MMHaH Mab/JyMOTXO0U YYHMH CUCTEMA HUXOWN 3bTUpOd rapamaa, HameTaBoHaH/ a3
YOHNOUM UWITUPOKYN MaBpuamn 6axcy AabBO KAPOp rMpaHa,.

Hap vH cypat yomsa 6a oH NwTtnpokunénn CMC-O3myH merysapag, Ku gap AapadabaHaumn pysu
naxnpgopun CMC-O3myH Hadapu 6aban mebowag,

®dacau 7. WapTtxou gurap

7.1. MywTapuéHe, ku aBasnH USSD-aapxocTtxopo 6a pakamu xmusmatpacoHum 5115 aHyom meauxaga,
pu3omnATM nyppa Ba HeuyyHy yYapou xyapo 6o Kompaxou CMC-O3myH TacamK MeKyHaHpz, Kadonat
MeguxaHa, KM CUHHawoH 6a 18 pacugaact, waxpBaHAxou Yymxypum TOYMKUCTOH XxacTaHA Ba
MywTapunéHn BobacTta 6a LLlapTHoMmae mebowag, K 60 TalwKuaKkyHaHaa 6acTaact Ba XaMUyHUH Y TaxTu
Mmebépxon aurapn NWTMpoKuméH, Kn pgap dacan 2 Komgaxonm maskyp 3MKp rapgugaaHg, Kapop
merunpag,. Tasaccytv MywTapuéHn pupuctoganm aseannH USSD-gapxocTxo 6a pakamu XnmamaTpacoHMm
5115 6oucu BopuA WyaaHu TaFMMpoT Ba/é nnosa 6a LLlapTHoma merapaas, kv TaWKUAKyHaHAa OHPO
60 MywTapin b6acTtaacr.



7.2. Kompaxonm MasKyp a3 obTMBOP nNanMao Kappa, To /Nax3au a3 Tapadu
TaWKUNKyHaHOa Taflup AodaH € KaTb HaMmygaHu GpabonuATM OHXO, aMan MekyHaHa. Kouaaxou
Ma3Kyp a3 /lax3au 3uKpLIyaa 60 oroxmm gaxngop TaFinpédra € bekopluyaa xmcobruaa melasaHa,

7.3. Arap MwTnMpoKunéH 6a cyporam TawKUAKyHaHAa Aap myagatv 10 (aax) pysv Kopi a3 naxsam
Tafinp édTaH Ba/é KaTb rapauaaHun waptxon Komaaxou maskypu CMC-O3myH TMBKM 6aHan 7.2
Konaaxon maskyp pagavan nasvpydtaHm TaFiMpoT Ba/€é KaTb rapauaaHun wapTxopo Hadupuctona
6olwazn Ba XaMyyHMH arap amasixoepo onam naoma goaaHu nwtnpok gap CMCO3MyH, K1 TaBaccyTu
TalWKWAKyHaHAa TaxTWU LWapTXouM HaB Gaprysop melwasad, aHYyom goga bowapn, 6aba a3 abTHMOOP
nanao KapAaHu TaFliMpoT Ba/é KaTb rapangaHu waptxo MNwTtnpokumm nasupyoralyaa xucobuaa
MellaBaHa,.

7.4. XaHromu wupkat gap CMC-O3myH NWTUPOKUMEH ong Ba x0naTxou 3epuUH PU30ATU XYAPO U3X0pP

MeaopaHA:

b6apou gapédTtn peknama gap wakanm SMS- Ba USSD-naémakxoun Bobacta 6a CMC-O3myH Ba XaMUyHMH
pU30AT mMeauxaHg, Ku TawkunkyHaHgam CMC-O3myH Ba Lapuk Ba HM3 LIAXCOHW TaBaCCyTU OHXO
yanbwypa 60 makcaaxou 6aprysopum CMC-O3myH, 6aitHM xam myboaunam UTTUNOOT MEHAMOAHA, a3
4yymaa UTTUN00TEPO, KN 60 WKnpKaT HamyaaHu Nwtnpokun aap CMC- O3MyH anoKamaHA acT, KopKapa,
XOXaHA Kapa, (XaMYyHUH UTTUN0O0TE, KN MapObyTU MabaymMOTH Waxcum NWITUPOKUMEH Ba MyHAApUYamn
USSD-naémakxou NIITUPOKYNEH acT);

Aap cypatv gapédt HamygaHu yousanm CMC-O3myH HOMY TaCBUPXOM OHXO, a3 YyM/ia akCxOou OHXO,
Mycoxmbaxo Ba XaMUyHWH MTTUIOOTE, KM TaBaccyTM MwTmpokun 6a TawkunkyHaHpa € Lapwuk
NewHnxo , WyaaacT, MeTaBoHaHA, a3 YoHM6M TalwKuaKyHaHaa 60 MaKcaan OroxOHWAAHM alIXocu
cetom omgmn baprysopmun CMC-O3myH 6e pusosaTn unosarmm UWTUPOKYMEH Ba Be nNapaoxTn AroH
HaBbM NOAOLW MaBpuaM CTUPoaa Kapop rmpaHa,

7.5. 3umHun nwtnpok gap CMC-03myH MyLwtapm 4ynxat TaBaccyT TallKMAKYHaHA4ABY Ba XaM4YyHUH a3
YOHMOM LWaxCcoHM cetomm TaBaccyTM TalKMAKyHaHAa Yanbwyaa 6o makcagm 6aprysopmum CMC-O3myH
aHYOM A04aHM aMasix0 OMAN YaMbOBapPM, HUTOXA0PM, NEWHNX0A HaMyaaH 6a alwxocKu cetom, KopKapa,
Ba McTMdoganm MabAyMOTXOM LWaxcum 4yHMH UNwTmpoKkuin 6apoun GapKapop HamydaHu Tamoc 60
Nwtnpokui gap 4yopuybam CMC-0O3myH, a3 yymna Tapukm wabakaxou anokan 6apKi Ba xam KaHanum
myboamnam SMS-naémakxo Ba NOYTaun 3NEKTPOHM PU30ATU UXTUEPUN XyAPO Meanxad. AHY0M 404aHU
YYHWH amanxo TaBaccyTv TalWKWMIKYHAHAA, Ba AlLXOCK Yanbwyaa a3 oHX0 AapedT HamyaaHu Xap ryHa
nMyo3aT a3 NWTUPOKYN Ba OrOXOHMAAHXOU Maxcycu UNWTUPOKYMPO OMAM aHYOM A043aHW amManu
3MKpwyaa Tanab HameKyHag. MH ryHa pusostu UwWTuUpokyn gap aasomu gaspau baprysopmumn CMC-
O3myH Ba 30 (ci) py3u TaKBMMIA Nac a3 UTMOMM OH TMOKKU TacMMMmM TalLKUAKYHaHaa € 6abam a3 obyHa
b6apoBapgaHun UwTtupokum a3 CMC-O3myH, aman mekyHad. Nwtmpokunm CMC-O3myH XaK gopag
PU30ATU XyAPO 3MMHWU a3 obyHanm MwTUMpPoK gap CMC-O3myH GapoBappaHu Xxya TUOKM TapTubu
MyKappaplyaa 603xoHag, € aap nH 6opa gap oroxuu newbuHuwyapa gap 6aHam 7.4 Kongaxom maskyp
uwopa Hamosa.

7.6. TawKMKyHaHAa 606aTH HYKCOH Aap KOPW Tauyxn3oT Ba/€ TabMUMHOTM BapHOMABH, KU gap Aoupau
MacbynmnaTh TalWKUAKYHAHAA Kapop Hagopag Ba/é 606aTtu new a3 myxaaT KaTb rapauaaHn CMC-



O3myH b6a cababxou xonatxonm HoBobacTa a3 TalWKWAKYHaHAa (xonaTtxou Hepywn padbHonasup)
mMmacbynusaTe 6a 3uMma Hagopaga.

7.7. TawkKunKkyHaHaa 606atv nypo HakapaaHu yxaagopuxomn xyn sobacra 6a 6aprysopum CMCO3myH
macbynmsTe 6a 3MMma HaZopaHA, arap YyHWH MYpO HaKapAaH gap Hatvyau Hobya wyaaHu
MabAyMoTXoMn waxcum Nwtmpokuin 6a cababm 603XOHA4AHN OHXO a3 YOHWOM MWTUPOKYM pyn aoaa
bowag,.

7.8. NWTUPOKYMEH TaMOMM XaBPXOM TaBaCCyTU OHXO PMOA HaKapAaHu wWapTxou Kouaaxou
Ma3Kyppo MycTakunoHa 6a 3umma gopaHa. Xapoyotu NwTnpoKuméH Bobacta 6a MWTMPOK aap
CMC-O3myH 6apoun NwTtnpokuméHe, kKu Komnpgaxom masKkyppo BaMpoH KapgaaHa, 4ybpoH Kapaa
HameLllaBag,

7.9. TaWwWKMAKyHaHZA MH Xakpo bapoun xya maxdys megopas, Ku a3 foAaHu 4Yousa [acT Kawag, arap
NwTtnpokumm CMC-03myH Konaaxonm CMC-O3myHpo BalipoH Kapaa 6owapg € 6apou goxmn wyaaH ba
pyixatu gosTanaboH 6apou yHBoHM Fonnbn CMC-O3myH amanxom Kannobin cogmp Kapaa bowwag,

dacnm 8. Maxayamatn Macby/IMATU M anoKau mobuni

8.1. bo ¢upuctogaHm SMS-naémak pgap 4Yopuyybn CMC-O3myH, WMWTMPOKYMEH (MywTapuén)
OnepaToppo yxA4a40p MeHamoAs, Ku 6apoun 6a TalWKUAKYyHaHAA WTTUAOOTM  LIAXCUu
NWTnUpoKUMéH (MylwTapréH) newHnxos Hamosa, AabHe: pakamu TenedoHe, KM a3 oH SMS-naémak
dupuctoaa wyaa 6ya, Hacab, Hom Ba HomK Nagapu NwTtupokum (MywTtapit), maTHM SMS-naémak Ba
XaMUYHUH CaHa Ba 3aMOHW UPCOU OH.

8.2. Onepatop MMKOHUATK dupucTodaHnm SMSnaémakpo dakaT gap 4Yopuyybu MUHTaKaM NyWwMLK
wabakan papoxam meoBapaa.

dacnm 9. IbTUPO3X0 Ba MyXaaTU amanKapau OHXO

9.1. bo maKcaau NewrMpin a3 BalpoH KapAaHU XYKYKXou ncrebmosikyHaHgaroH, CMC-O3myH 60
PUOATN YUAAUM TaMOMU MEBEPXOU KOHYHTY30pUKn Yymxypun TOYMKUCTOH aap bopan peknama Ba
XMD3U XYKYKXON UCTEBMONKYHAHAAroH 6aprysop merapaag.

9.2. Xama ryHa sbTMpo3xo omg 6a 6aprysopum CMC-O3myH 6a e-mail: info@itconsulting.tj pupucroaa
mewaBag,. CaHan 6akanarpmm asbTMpPO3 caHau gapédTn oH xMcobmaa meluasaga,

Nwtnpokuim 6oag 6a TaBpu mydaccan Ba Bo3exy paBllaH MOXMATU 3bTUPO3PO 6aéH KyHand. IbTMPO3
60aa wWomunm Hacab, Hom Ba HoMmu Nagapu NITUPoKYK, pakamu TenedoH bapon Tamoc Ba pakamu
TenedoHe, KM a3 oH SMS-naémak pupucrtoaa wyaa 6ya, myHaapuyanm SMSnaémak, caHa Ba 3aMOHU
npconn SMS-naémak, cyporam sNeKTPOHNU UWTUPOKYM YMXaTh MPCON Nocyx 6a IbTMposu y bowaga,

9.3. [ap cypatm Hopo3n byaaHum UNwTtupokunén 6o aypyctum nocyxxo 6a casonxom CMC-O3myH,
NWTnpoKUMéH 6oag Aap WAKAW XaTTh 3bTUPO3po 60 3UKP HaMygaHW MyHAapU4an caBos, MOCYXM
cuctema, nocyxm 6a Hasapw y AypycT Ba UCTUHOAXO Ha capyalimaxou pacmi, KM gap OHXO MH MOCyX
[lap CaBONM AojallyAa 3UKP LWYAAACT, M3X0p HaMoAA.



9.4. [lap cypaTtu a3 YoHMOM NWTUPOKYM MCOOT HamyaaHW AypyCcTUM NOCyxu xya, 6apon Uwtmpokum ba
Taspu nnosa 50 xon 6a xMcobm ymymii 3am Kapga melwlaBag,.

9.5. Tamomu 3bTMPO3X0 gap gasomu 10 py3 a3 caHan Aap€PTM OHXO MaBpuau Gappaci Kapop
MermpaHg,.

9.6. TalWKMAKYHaHAOA WMKOATXOPO 60 Taks 6ap Konagaxou maskyp maspuam 6appaci Kapop meanxad.

9.7. TawkKuKAKyHaHaa 606aT By4ya HagOWTaHN UMKOHUATU aapédtmn Yomnsaxo 60 ainbum UwTnpokumm
fonnbu CMC-O3myH macbynumate 6a 3Mmma Hagopaga,

9.8. Kongaxom maskyp a3 fax3aum 4on WyAaHWU OHXO A3Ap COMOHAM MHTepHeTuM TalKWUAKyHaHAa
http://megafon.5115.cloudns.cl abTM6Op nNakao mekyHaHa. MywTapuéH ouMan TaFliMpoT € KaTb
rapangaHm amanm Kompaxou masKyp 60 poxu Hawp HamMygaH [ap COMOHauU WMHTEpHeTUu
TawkunkyHaHnaa http://megafon.5115.cloudns.cl aap myxnati Ha kamTap a3 10 (gax) pysv TakBUMiA
TO 3bTMOOP Naligo KapAaHW YyHUH TaFiMPOT Oroxi Kapaa mellasaHg. Kovaaxon maskyp as siax3au
3UKpLWYAA Aap Oroxuu paxngop Tafnnpédrta € bekopwyaa xucobuaa mewasaHa. Arap 6aba as
3bTMHO0P Naliao KapaaHu TariimpoT MywTtapi 6a cypofaum TawKuakyHaHaa aap mygaatv 10 (aax) pysu
TaKBMMW a3 flax3an Hawp rapguaaHun TaFnmpotn Koupaxo pagavan nasvpydtaHm Kouaaxowm
TaFnmpédrapo Hadupuctoma bolwag Ba XaMyyHMH amManxoepo onam Maoma Ao0A4aHU ULITUPOK Aap
CMC-03myHn «Kunwsappo ébea», kKu TaBaccytm OnepaTop TaxTu LWAPTXOoM HaB bGaprysop mellasag,
aH4Yom pgopa 6owan, 6aba a3 3bTMOOP NaMAo KapAaHWM TafMMPOT MH TyHa TaFUMPOT XaMuyH
nasupyoTawyaa a3 4yoHMo6m MywTapi xucobmaa melwasaHa,
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